[HOOPMALIA JIA KIHEHTIB BIAIIOBIIHO 10 BUMOI TOCTAHOBU
[MPABJIIHHA HBY 09.07.2021 Ne79 (minnyHKT 2 myHKTY 26 po3ainy V)

1. Ilopsinox B3aemofii i3 cioskuBayeM (PiHAHCOBHMX NOCJIYT IPHU BPeryJIl0BaHHI
NPOCTPOYCHOI 3200ProBaHOCTi (BMMOIH 1I0/10 €THYHOI OBEIIHKH):

Bzaemonist KpenuTtonasiist, HOBOro Kpeauropa Ta/abo KoJIEeKTOPChKOT KOMMaHii i3
CIIO’KMBaueM (piHAHCOBUX MOCIYT, HOro OJU3BKUMH 0CO0aMH, MPEACTABHUKOM, CIIAJKOEMIIEM,
MOpy4YHTEIeM, MAafHOBUM MOpy4YHUTesaeM abo TpeTiMu ocobamu, B3aEMOIS 3 SKHUMH INepeadadeHa
JIOTOBOPOM IO CHOXKHMBUMHN KPEIUT Ta SKI HAJadW 3rofy Ha TaKy B3a€MOJIIIO MPH BPETYIIOBAHHI
IPOCTPOUYCHO] 3a00PrOBAaHOCTI, 3IMCHIOETHCS 3 AOTPUMAHHIM BUMOT BCTAHOBJIICHHX YHHHHM
3aKOHO/IaBCTBOM, 30KpeMa, 3akoHoM Ykpainu «IIpo croxuBue KpeauTyBaHHS.

BigmoBigHo mo 4. 1 cr. 25 3akony Ykpainu «I[Ipo crmoxuBye kpeautyBaHHS: «l.
B3aemonisi KpeauTonaBIilsd, HOBOTO KPEIUTOPa, KOJEKTOPCHKOI KOMIIaHii 13 CIIOKHBadeM, HOTO
ONMM3bKUMHU 0CO0aMU, MPEACTABHUKOM, CIIaJKOEMIIEM, TOPYUUTEIEM, MAaiTHOBUM MOpyYUTENIeM abo
TpeTiMH 0co0aMH, B3a€MOJisl 3 SKUMH IependayeHa JOTOBOPOM IPO CIONKHBUMMA KPEIUT Ta SKi
HaJalu 3TroAy Ha Taky B3a€MOJII0, IPU BPETYJIIOBaHHI MPOCTPOUYEHOI 3a00PTOBAHOCTI MOXKE
3MIIHCHIOBATHCS BUKIIFOYHO MUTSIXOM:

1)  GesmocepenHboi B3aeMoii (TenedOHHI Ta BijeomeperoBopH, 0COOUCTI
3ycTpiui). [IpoBeaeHHs 0cOOMCTUX 3yCTpiuel MOKIIMBE BUKIIIOUHO 3 9 10 19 roaunu, 3a
YMOBH 110 0C00a, 3 KO0 3JIIHCHIOETHCS B3aEMO/Iis, HE 3allepedye MPOTH MPOBEICHHS 3
HEIO 3yCTpidi Ta MOMEepPeaHhO Hajalla 3roy Ha OCOOMCTY 3ycTpid mija 4ac TenedOoHHOT
pO3MOBH a00 OKpeMy IHCBMOBY 3roay Ha Iie. Micle 1 4ac 3ycTpidi HiJIAraroTh
000B’I3KOBOMY MONIEPETHBOMY Y3TO/DKCHHIO;

2)  HaJCWIAHHS TEKCTOBHX, TOJOCOBUX Ta IHIIUX TMOBIIOMICHb Yepe3
3acoon

TeJeKOMYHIKallli, y ToMy 4ucil 0e3 3alydeHHs palliBHUKA KPEeIUTOAaBIs, HOBOTO KpeauTopa abo
KOJIEKTOPCHKO1 KOMITaHii, IUIIXOM BUKOPUCTAHHSI TPOrPaMHOTr0 3a0e3nedeHHs a00 TEXHOJIOT1H;

3)  HajACWIaHHS TMOMITOBHX BIANMpaBieHb 13 TO3HAUkoK "Bpyuntn
ocobucTo" 3a MicLieM

MPOXKUBAHHS YU TiepeOyBaHHs a00 3a MiclieM poOoTH ¢Gi3uyHOT 0COOH.»

SIK1110 py BperyJtoBaHHI MPOCTPOYEHOT 3a00proBaHoCTI mpeacTaBHUKOM Kpenntonasis
OyJ10 JOMYIIEHO MOPYIIEHHS BCTAHOBJIEHUX CT. 25 3akoHy YKpainu «I[Ipo croxuBue KpeauTyBaHHS»
BHUMOT I0JI0 B3a€MOJIii i3 CMOXMBAayaMM Ta IHIIMMHM 0cOOaMU NPH BPETYJIIOBaHHI MPOCTPOUYEHOT
3a00proBaHOCTI (BUMOTH I10JI0 €THYHOI MOBEIHKH ), CTIOKHMBa4, HOro OJ1u3bKi 0COOH, MPECTaBHIK,
craskoeMelp, abo TpeTi ocobamu, B3aEMOJIiA 3 AKUMH IepeadadeHa JOoroBOpoM Mpo (iHAHCOBHIMA
KpEAUT Ta K1 HaJJaJId 3r0/ly Ha TaKy B3a€MOJIi0, IPU BPETYJIIOBAHHI IPOCTPOUYEHOT 3a00proBaHOCTI,
MOKYTh noBiztomuT Kpeauroaasusi npo Taki BUNaJKku nopyueHb Ha agpecy Kpexuronasus:

IT « IOMBAP « KOMITPOMIC» HIKITIY H.B. I KOMITAHIS»
Mmicto 3anopixks, ByJ. ['oronas, OynuHok 32
Teaedon (067)437-00-98

EnexTponna agpeca: komromis@ukr.net

Posrasig 3BepHEHB 0CI0 PO MOPYIIEHHS BUMOT 100 B3aEMOII 13 CIIO’KMBAYaMHU Ta
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IHIIMMU 0co0aMH TIPH BPETYJIOBaHHI MPOCTPOYEHOI 3a00ProBaHOCTI (BUMOTH ILIOJO0 ETHYHOI
MOBEIIHKM) 3MIMCHIOETbCA B TOPAAKY mependaueHoMy 3akoHoM Ykpainu «IIpo 3BepHEHH:
rpoMajisiH» Ta BU3HaYeHOMY Ha caiiti Kpeauronasus.

2. [ToBimoMJIEHHST KPEUTONABIIS, PO T€, IO IHTEPECH CIIOXKMUBavya ()iHAHCOBHX MOCITYT
OpU  BpEryJIIOBaHHI MIPOCTPOYCHOT 3a00proBaHoCTi npezcTaBisie Horo
YIIOBHOBXCHUH TIPEJCTABHUK, a00 TiMepIOCHIIaHHS Ha BEOCTOPIHKY KOJIEKTOPCHKOT KOMITaHii, /e
pO3MIIIeHO TaKy iH(pOpMaIlito, y pasi ii 3aTydeHHs 10 BPETyIIOBaHHS TPOCTPOUYCHOT
3a00pTroBaHOCTI

[oBinomnennst Kpeauronasi, mpo Te, 0 IHTEPECH CIIOKKMBava (JiHAHCOBUX MOCITYT
OpU  BpETyJIIOBaHHI IPOCTPOYCHOT 3a00proBaHoOCTI Hpe/ICTaBIsie HOTO
YIIOBHOBAXCHUH TPEACTaBHUK 3/I1IICHIOETHCS MMCHbMOBO, HUIAXOM HagaHHs KpennTonasiio Beix
HAJICKHUM YHHOM O(QOPMIICHHX ITiITBEPJHUX JOKYMEHTIB 1010 MIPEJCTaBHULITBA IHTEPECIB IPU
BPETYIIOBaHHI ITPOCTPOUEHOT 3a00PTroBaHOCTI, 32 aJpecoro Miclie3HaxomKeH s KpeanToaapis

T «IOMBAP/J «KOMITPOMIC» HIKITIY H.B. I KOMITAHIS»
MmicTo 3anopixks, ByJ. I'oroas, 6ynnHok 32
Tenedon (067)437-00-98

Eaextponna agpeca: kKomromis@ukr.net

3000B’s13aHHSI CII0KKMBaya 3a JOTOBOPOM (hiHAHCOBOTO KPEIUTY OOMEXKYIOThCS

npeaAMETOM 3aCTaBH.

Kpenutonasens (;tomOGap/) mpu BperyItOBaHHI MPOCTPOUEHOI 3a00prOBaHOCTI HE
3a;y4yae TpeTix ocib, kKonektopiB Tomo. Iloramenns 3a00proBaHocTi 3a AOroBOpoM (piHAHCOBOTO
KpPEAUTY 31MCHIOETHCS CIIOKMBAUEM IILJITXOM BHECEHHS CyMH 3a00proBaHOCTI B Kacy jJoMOapay ,
a00 3a paxyHOK peaJtizallii 3acTaBlIeHOr0 MaiiHa.

Jas cio:kuBaviB (PiHAHCOBHUX MOCIYT JIOMOApay:

Ckapru KJIi€HTIB JoMOaply po3TisAatoThCs Y 03aCyJOBOMY MOPSAKY HUIIXOM
OTpUMaHHS BiJ KJII€HTa MUCHMOBOTO 3BepHEHHs. [lOpsiIok yperymtoBaHHS CIIPHUX MHTaHb, IO
BUHUKAIOTH Y TIPOIIeCi HalaHHs (DiIHAHCOBOI MOCIYTH, 3/IIHCHIOETHCS IIISTXOM POBEICHHS
MEPErOBOPIB Ta 33I0BOJICHHS 3aKOHHUX BUMOT KJIIE€HTIB.

[IpariBaMK JOMOapIy, YIOBHOBXKCHHUH PO3TIISAATH CKAPTH Ta 3asBU KIIIEHTIB
nombapny: nupektop CaBonik Bitamiii [ropesuy.

Anpeca, 3a IKOI0 y ToMOap/i MpUHMaIOTHCS CKapru CIIOKWBaviB (DiHAHCOBUX MOCIYT: 32
MicIlle3Haxo/DKeHHAM  JomOapay, a came: [T «JIOMBAPJ «KOMITPOMIC» HIKITIH H.B. I
KOMIIAHIS», micto 3amopixoks, Bya. ['oross, Oynunok 32. Tenepon (067)437-00-98.
Enextponna agpeca: komromis@ukr.net
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[Mopsmok po3risany HafaBauyeM (piHAHCOBUX MOCIYT 3BEPHEHB CIIOKUBAYiB (hJiHAHCOBHX
TOCITYT:

- ckapra o(OpMIIIOETHCS CIIOKUBAYEM Y MMCbMOBOMY BUTJIS/II TA HAJIAETHCS J10
ToMOapay;

- 3a ¢aKkTamu, BUKJIAJACHUMH Y CKap31 MPOBOJAUTHCS BHYTPILIHS MTEPEBIPKa;

3a pe3yJbTaTaMy MEePEBIPKY BU3ZHAYAIOTHCSI OOCTAaBUHHU, IO JAIOThH IT1ICTABU BBAXKATH
PO HASIBHICTH 200 BiJICYTHICTH MOPYIICHHS IIPaB CIIOKHUBAYA;

-y BUNAJIKY HassBHOCTI JOCTATHIX ITiICTAB BBKATH PO HASIBHICTh TOPYILICHHS IpaB
CTIOKHMBAayYa - 3J1ICHIOETHCS BPET'YJIIOBAHHS CIIOPY Ha KOPHUCTH CIIOXKHMBAYa 1 PO3TIISII MUTAHHS 11010
MPUTATHEHHS 710 BIAMOBIIaILHOCTI BUHHHUX OCi0;

- TIPO pe3yabTaTH PO3IIISAY CKapru, JJoMOap | MOBiJOMIISIE CIIOKHBAYA Y CIIOCiO, 1110
BU3HAYAETHCS y CKAp3i CIIOKMBAYa, SKIIO CIIOCIO HE BU3HAUEHO — MUIIXOM HAJICUJIAHHS MMUCHMOBOT
BIJIMOBIAI B CTPOK, 110 He nepeBuiye 30 IHIB 3 1aTH HAIXOHKEHHS CKaprH Ui JoMOapay.

KonrtaktHa iHpOpMaLis oprany, sIKuil 311HCHIOE ep>KaBHE PEryIIOBaHHS 1010
JisUTBHOCTI 0co0u, sika Hajgae (inaHcoBi mociayru: HamionaneHuit 6ank Ykpainu, m. Kuis, By:.
IacruryTepka, 9, Ten.: 0 800 505 240 (11 3BepHEHb TPOMAJISTH)

[Tocunanus Ha po3ain “3BepHeHHs rpomaisH” odiuiiHoro [HTepHeT-npeacTaBHUIITBA
Hamionanproro 6anky Ykpaiuu: https://bank.gov.ua/ua/consumer-protection/citizens-appeals



